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Highlights

- Optimism is elevated as 69% of respondents expressed a favourable outlook for
their business/organization over the next 6-12 months

- Six in ten respondents reported growth in their business performance over the
past year, an increased proportion compared to 2021.

- There was consistency among the top locational strengths and challenges with
quality of life and collaborative environment selected among the top strengths
for the third consecutive year.

- The top locational challenges were unchanged from last year with utilities costs,
the municipal tax environment, and workforce availability citied as the top
challenges to doing businss in our area.

Rising costs and labour shortages are the most pressing obstacles facing local
organizations over the next year.

- There is an increased focus on cutting costs, but organizations also remain
committed to raising wages.




Top Three Locational Strengths to Doing Business in
the Lethbridge Area - 2022 Results

Collaborative Environment 7

Proximity to Complimentary Industries 6.88

Note: All attributes were scored on a 1-10 scale where 10 represents very satisfied




Top Locational Strengths to Doing Business in the

Lethbridge Area — Annual Comparison
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2021 — Top 3 Strengths
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Top Three Locational Challenges to Doing Business in
the Lethbridge Area - 2022 Results

Utilities Cost 51

Municipal Tax Environment 5.25

Note: All attributes were scored on a 1-10 scale where 10 represents very satisfied




Top Locational Challenges to Doing Business in the

Lethbridge Area — Annual Comparison

2022 — Top 3 Challenges

2021 - Top 3 Challenges
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Business Performance Over Past 12 Months - Annual

Comparison
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Outlook for Business Over Next 6-12 Months

Somewhat/Very Pessimistic 15%

Neutral 13%
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Expectations for the Next 6-12 Months

Labour Force 9% 39% 52%

Capital Expenses 14% 52% 35%

Operating Expenses Bl 16% 78%
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Labour Force - Expectations for Next 6-12 Months -
Annual Comparison
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Operational Expenses - Expectations for
Next 6-12 Months - Annual Comparison

2021 23%
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Next 6-12 Months - Annual Comparison
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Top Obstacles for Your Business in the Next Year - Top
3 Obstacles

Rising Cost of Labour 6.77

Labour Shortages 6.47




Business Obstacles - Annual Comparison
m 2022 2021

Rising Cost of Inputs 665?95

Labour Shortages IR 6.47
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Anticipated Actions Over the Next 12 Months - Top

Mentions
Focus on upskilling or reskilling current employees 46%

Work with education & training institutions to offer Work-

Integrated Learning (WIL) programs o

Provide employees with paid time to engage in learning &

(V)
development programs 39%
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How Businesses are Adapting - Top 3 Mentions

Improving company productivity 60%

Development of new products & services 49%

0% 10% 20% 30% 40% 50% 60% 70%




Assistance Businesses are Presently Seeking - Annual

Assistance with acquiring employees

Upgrading digital processes (i.e. HR, payments,
online sales)

Strategies to retain employees

Finding relevant staff training options (i.e. micro-
credential opportunities)

Support for building digital business tools

Implementing or leveraging new technology (i.e.
robotics, machine-learning)

Assistance providing WIL opportunities
Developing EDI processes

Developing new products or services
Investigating energy efficiency measures

Integration of newcomer/immigrant workforce

Assistance with cybersecurity policies, procedures
and processes

Assistance with exporting goods
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Level of Satisfaction with Downtown
Programs/Attributes

Administration of the Clean Sweep program 6.95
Frequency of downtown events at Festival Square 6.7
Lease costs 6.12

Functionality of downtown incentive programs 5.35

Safety 4.78

The pace of residential development 4.54

Note: All attributes were scored on a 1-10 scale where 10 represents very satisfied




For more information

Connect with us ...

Cyndi Bester Mike Prociw
CEO, Lethbridge Chamber of Market Intelligence Advisor
Commerce mike@chooselethbridge.ca

cyndi@lethbridgechamber.com
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